
Managing your medications online

optumrx.com is a fast, easy and secure way to get 
the information you need to make the most of 
your pharmacy benefit.



Website home page

Log in to optumrx.com with your user name and password or register,  
to view general health information.

Visit optumrx.com for information to help you better understand and manage your 
medications. It’s safe and secure.

Website features and tools

Once registered on our website, you will be able to:

•  Fill new prescriptions via home delivery from OptumRx®

•  Search for drug prices and lower-cost alternatives

•  Refill and renew home delivery prescriptions

•  Transfer retail prescriptions to home delivery from OptumRx

•  View order status and claim history

•  Sign up for medication and refill reminders via text message

•  View your real time benefits



1. Get started 
Set up home delivery for new 
prescriptions or transfer current 
retail prescriptions to OptumRx.

2. Refill prescriptions 
Refill current OptumRx home 
delivery prescriptions. All eligible 
refills will be automatically 
checked. Deselect any 
medications you do not want  
to refill at this time.

3. Renew prescriptions 
Request to renew a home 
delivery prescription if you  
are out of refills.

4. Order status 
Check the status of your home 
delivery medication orders.

5. Quick links 
Fast access to the most 
frequently used areas of  
our website.

You can save time, money and improve your health

•  Save time — By ordering medications you take regularly online, you make fewer trips to the 
pharmacy and avoid waiting in line to pick up your medication.

•  Save money — Depending on your pharmacy plan, you can order up to a 3-month supply of your 
medication. Orders are shipped via U.S. standard mail at no cost.

Note: Some sections are only available if you are logged in to your account. Not all sections of 
the website are available to all members — access to features and tools are determined by your 
benefits plan.

1. The online capabilities outlined here will not be available to members until their migration to OptumRx is complete.

My prescriptions dashboard

Once you log in, the personal dashboard makes it easy to navigate the many tools and features available 
to help manage your medications.
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OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health  
products. We are an OptumTM company — a leading provider of integrated health services. Learn more at optum.com.

All OptumTM trademarks and logos are owned by Optum, Inc. All other brand or product names are trademarks  
or registered marks of their respective owners.

© 2015 Optum, Inc. All rights reserved.  ORX6303_150410 46049A-042015

optumrx.com

We want you to get the most out of your pharmacy plan. The more you know,  
the more you can save.

Visit optumrx.com today!

My medication reminders

Text message reminders have been shown to improve medication 
adherence in persons taking long-term or maintenance medications.1 
Set up text message reminders to help you remember when to take 
your medication.

While on the go

Access your pharmacy benefit and manage your prescriptions from 
your smartphone  or tablet with the OptumRx app.2 When you use  
the app you can:

•  Refill or renew home delivery prescriptions

•  Transfer a retail prescription to home delivery

•  View your prescription claims history or order status

•  Locate a pharmacy

1.  Adherence rates quantified using OptumRx internal data for oral anti-diabetic medications among Medicare Part D 
Beneficiaries, May 2012.

2. App is available for download on both Apple and Android devices.


